
 
 

 

 

1 

Optima Service Desk Customer support - User Guide 
 

Rev 3.1 – 28.01.2025 - EN 

 

 

 

Table of Contents 
Optima Service Desk Customer support - User Guide ...................................................................................... 1 

Access to the portal ....................................................................................................................................... 2 

New support request ..................................................................................................................................... 4 
Handling support requests ............................................................................................................................ 5 

 

 

 
  



 
 

 

 

2 

Access to the portal  
 

 Open the url: https://www.optima.it/area-clienti/   
 Click on: Access the Optima Service Desk Portal 

  

Optima Help Center  

 Enter Email Address  

 

In the case of new registration, enter your email and follow the instructions for new registration (Signup) to 
create a new account. 

Password reset: The password reset can be done independently using the reset functionality of the portal 
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Support request 

 Access the Support request section to enter and manage support requests:  

 

PLEASE NOTE: if you do not see the Support request item on the Optima Help Center screen, contact 
Optima support via email registration-jira@optima.it to enable the account for the service. 
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New support request  
 

 Fill out the form to enter a new request for assistance  

 

 

PLEASE NOTE: The priority of the ticket will be confirmed or updated by the support engineers after 
verifying the severity and importance of the request.  
 
The SLA time for taking charge of the request will start at the time of sending and will end at the time of 
the change of status (opening, closing, information request, etc.) 
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Handling support requests 
 

 Access the service request management features to check the status of your requests: User  
requests 

 

 

View the details and status of a specific request 

 

 

PLEASE NOTE: You can add comments and/or update the status yourself if needed 

 


