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Access to the portal

e Open the url: https://www.optima.it/area-clienti/
e Click on: Access the Optima Service Desk Portal
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Technical Support

To ensure quick and efficient service, support is managed centrally via our Web portal. If yc
the Optima Service Desk portal to open, track, and manage your support tickets.

IAccess the Optima Service Desk Portal I

Read the access and user instructions

Optima Help Center

e Enter Email Address

Optima Help Center

Enter your email to log in or sign up

Email address

In the case of new registration, enter your email and follow the instructions for new registration (Signup) to

create a new account.

Password reset: The password reset can be done independently using the reset functionality of the portal
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Optima Help Center

Log in to continue

Email address

Password

| °|

Reset password

Don't have a password?

Create password

Support request

e Access the Support request section to enter and manage support requests:

Optima Help Center / Optima Service Desk

e Optima Service Desk

Welcome to OPTIMA Srl Service Desk. You can raise a request from the options provided.

What can we help you with?

Support request
Need help installing| configuring, or troubleshooting? Select this to request assistance.

‘/:. Other questions
Don't see what you're looking for? Select this option and we'll help you out.

PLEASE NOTE: if you do not see the Support request item on the Optima Help Center screen, contact
Optima support via email registration-jira@optima.it to enable the account for the service.

Optima S.r.l Optima Software SL Optima North America Optima Software (Tjanjin Co. Ltd
Via A. Vespucci 4 Tarragona - Spagna Montreal - Canada Tianjin - Cina

40017 San Giovanni in P. (BO)

Italy

sales@optima.it optimaiberica@optima.it sales@optima-america.com info@optima-software.com.cn



www.optima.it

OPTI
group

ZUCCHETTI

New support request

e Fill out the form to enter a new request for assistance
Optima Help Center / Optima Service Desk

=~ Optima Service Desk

Welcome to OPTIMA Sri Service Desk. You can raise a request from the options provided.

What can we helpNou with?
‘ Support request
v
Need help installing, configuring, or troubleshooting? Select this to request assistance.

For fast and effective support, please complete the form below. A clear ‘Summary’ and detailed ‘Description’, along with an attachment, will help us route your
request to the right technician immediately.

Required fields are marked with an asterisk*

Product area

Select the correct Product Area

Priority

Medium v

k. - Medium: Moderate

Critical

degradation. L

Summary *

Write a short. clear titl Error 500 when saving sales

Description*

Normal text v B I - Av = = ? B @ © B » 0 +~
Explain what you were trying to do, what you expected to happen, and what happened instead. If you have an error message, please copy and paste it here.
Attachment

PLEASE NOTE: The priority of the ticket will be confirmed or updated by the support engineers after
verifying the severity and importance of the request.

The SLA time for taking charge of the request will start at the time of sending and will end at the time of
the change of status (opening, closing, information request, etc.)
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Handling support requests

e Access the service request management features to check the status of your requests: User 2>

requests

5)

jiratest@optima.it

jiratest@optimait

PPRrequests (1]

Profile

Log out

Optima Help Center / Optima Service Desk

=== Optima Service Desk

Welcome to OPTIMA Srl Service Desk. You can raise a request from the options provided.

Optima Help Center

Edit list view
Requests
Request contains. Q ‘ Status: Open requests v Al v Request type v
Type Reference Summary Status Service project Requester
(%] 0SD-36622 Prova di Marco WAITING FOR CUSTO...  Optima Service Desk "n: :'fte“@c’p

View the details and status of a specific request

Optima Help Center / Optima Service Desk / OSD-36622

Prova di Marco

O jira.test@optima.it raised this on Yesterday 11:06 AM Hide details
Product area

ERP, Management, Office

Priority

Medium

Description

Ciao

Activity

Optima Support [Administrator] Yesterday 11:10 AM

buongiorno,

cambaita priorita in MEDIUM

PLEASE NOTE: You can add comments and/or update the status yourself if needed
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